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rosodie Interactive leads the way in hosted
telephony applications; rethinking how you do .
business. Our Virtual Predictive Dialer (VPD) * Accommodates in-house/remote agents
solution makes the fraditional call/contact center anywhere

obsolete by connecting your called parties with « View real-time. secure Web manaaement
agents at any location —call center, office, ! ! ! . 9

home—anywhere, in any geographic location for CompleTe evaluation of d|Ol|ng results
where a telephone exists. Client data is delivered
to your agent via the Web while the voice

connection is delivered via land line allowing your * Web-based screen pops & pulls
enterprise to expand outbound services without e R il t '
the risk of large investments in hardware and un mulliple conCurSilifcEs sl i

software, as well as the diversion of IT resources * Automatic timekeeping of agents
needed to build and maintain such a system.

e Convenient self help & support lines

* Matches or exceeds comparable

As an ASP, Prosodie Interactive provides the functionality of hardware & software
administration tools and reporting and telephony solutions

infrastructure to get your program up and running .

in a matter of days. Built on the same * Detailed call reports

state-of-the-art automation technology as our

Voice Broadcasting service, this hosted solution ) )
will handle your highest capacity campaign with * Automatically validate telephone numbers
ease.

* 24/7 support

* Rapid deployment

As an industry leading technology services

provider with more than 20 years of hands-on

experience, Prosodie Interactive, consistently

delivers the latest most secure IVR solutions. Our

VPD solution enables clients data to be easily

connected and shared with your agents quickly * Easily expand your call/contact center

and securely. « Reduce agent labor costs

* Develop network of at-home, ad-hoc
agent groups

* Locate agents in all time zones
* Outsource CRM

Toll Free: 866.776.7634
www.prosodieinteractive.com

© 2010 Prosodie Interactive, 855 SW the Ave., Suite 100, Plantation, FL 33324 - Toll Free: 866.776.7634



